
Spotlight of the Month:  
Student Norma Flores  

  
(2021) Hi everybody, my name is Norma Flores. I started to study English at CLUES in 

September of last year. But I first heard about CLUES about 15 years ago. I never had the 

opportunity to study at CLUES before, I always kept in mind wanting to learn more English 

but for different reasons I was not able to.  

Last year, I decided to improve my English because I want to get my GED degree in English 

as a challenge. So, I am working very hard to learn as much as I can and at CLUES I found 

help to reach this goal. 

 

CLUES is a nonprofit organization that always has their doors open for all people. They 

encourage us and give us opportunities to develop our skills - Truly, the community at 

CLUES feels very supportive and understanding. With patience and support they help 

minority ESL people succeed. 

 

I am very grateful to CLUES for everything that they do for people like me and other 

students. I really appreciate all staff including the teachers, especially Mark and Maggie O’ 

Connor, our GED class teacher. 

 

Thank you CLUES so much for this opportunity. 


